Introduction by Venselaar, Marieke
 39  Introduction
1 Introduction
§  1.1 Background
The construction industry is known for its waste of money and materials, low innovative 
capacities, and low productivity (Cox and Thompson, 1997; Vrijhoef, 2011). One 
reason for that inefficiency is the antagonistic relationship between clients and 
contractors (Tazelaar and Snijder, 2010; Vrijhoef, 2011). Clients often use competitive 










money and increase quality (Boukendour and Hughus, 2014; Bygballe, 2010; Eriksson, 




incorporates (Bresnen and Marshall, 2000a; Bygballe, 2010). In practice, the word 
SCP is used interchangeably with its synonyms, such as supply chain collaboration, 
partnering, construction partnering, and supply chain integration. However, an 
often-used definition is “A long-term commitment by two or more organizations for 
the purpose of achieving specific business objectives by maximizing the effectiveness 
of each participant’s resources. This requires changing traditional relationships to a 
shared culture without regard to organization boundaries. The relationship is based 
on trust, dedication to common goals, and an understanding of each other’s individual 
expectations and values. Expected benefits include diminishing deficiency and 
promoting cost-effectiveness, increased opportunity for innovation, and the continuous 
improvement of quality products and services’’ (CII,1991, p.iv).
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The attention that practitioners as well as scholars have paid to this topic, indicate a 
general belief in the added value of SCP. Despite this level of attention and the strength 





















to be a fluid concept (Gottlieb and Haugbølle, 2013) or emergent practice (e.g. 
Bresnen and Marshall, 2002; Bresnen, 2007; Bresnen, 2009). The word ‘emergence’ 




















































































































§  1.3 Research approach







































§  1.4 Visibility, comprehensibility and acceptability as 





























Guba and Lincoln (1985) propose Credibility, Neutrality or Confirmability, Consistency 
or Dependability and Applicability or Transferability as criteria. Maxwell (1992) 
proposes descriptive, interpretative, theoretic, evaluative validity and generalizability. 
Akkerman et al. (2008) proposes visibility, comprehensibility and acceptability to check 
quality of qualitative research.
This proposal by Akkerman et al. (2008) is rooted in the idea that every qualitative 
researcher goes through a process of reducing and interpreting raw data to come to 
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§  1.7 Readers guide
This thesis includes a literature review about the nature of construction partnering 
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